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Research on the Influence of Self-Interested/Altruistic Public Service

Advertising Appeals on Pro-Social Consumer Behavior

QI Haifeng', FEI Hongping', ZHENG Yuxiang’
(1. School of Business, East China University of Science and Technology, Shanghai 200237, China;
2. School of Economics and Management, Shanghai Maritime University, Shanghai 201306, China)

Abstract: Presently, consumers demonstrate obvious attitudes-behavior inconsistencies when they face public service ad-
vertising (PSA). From the perspective of attitude-behavior inconsistency, this study analyzes the influence of self-oriented and
altruism-oriented PSA on individuals’ attitude towards pro-social consumer behavior. Furthermore, the influence of self-control
on the above relationship is also explored. The result are as follows: (1) Self-interested appeal has ucha weaker impact on
individuals’ attitude than altruistic one while the former’s impact on individuals’ behavior is significantly stronger than the lat-
ter; (2) The level of participants’ self-control in the altruistic condition is significantly weaker than that in the self-interested
condition. However, self-control didn’t produce an expected impact on individuals’ attitude and behavior; (3) The mediating
influence of self-control is also not proved, which means that PSA is not able to provide ideal effect in the matter of motivating
individuals’ self-consciousness. Based on the above conclusions, this paper puts forward some suggestions for the management
of public service advertising.

Key words: Attitude-Behavior Inconsistency; Advertising Appeal; Self Orientation; Altruism Orientation; Pro-Social Con-

sumption
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