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Will People Do More Charity Online?
——An Empirical Research of “Internet + Charity” Mode’s Effect on People’s Charity Behaviors

SHAO Peizhang, ZHANG Mengwei
(Zhejiang University of Finance and Economics Dongfang College, Haining 314408 , China)

Abstract: In light of the fact that the “internet + charity” mode has been playing a more and more important role in
today’s philanthropy in China, this study aims to explore how “internet + charity” affects individual’s charity behaviors. Study
1 finds that people donate less money and time online than they do offline, and charity organization’s authority, the mental dis-
tance between the donator and the object, and the mode of donation have an interaction effect between each other. Specifical-
ly, people donate more to those objects of further mental distance through authoritative organizations and to those objects of
closer mental distance through inauthoritative organizations when they do charity through traditional offline ways. However,
when people do charity online, the authority of the organization and the mental distance to the object do not have much effect
on their charitable behaviors. Study 2 shows that people have no preference between donating money or time either through on-
line or offline mode, while they show higher donating intentions online. Above all, people are more willing to donate online,
but in the meantime they donate less money and time online. The study provides valuable theoretical advice on how to con-
struct an accountable, professional and attractive “internet + charity” mode.

Key words: “Internet + charity” ; Charity Behavior; Preference of Charity Behavior
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